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MEET THE EXPERTS
BEHIND SOCIAL
LEARNING
 

Etienne and Beverly Wenger-Trayner are internationally
renowned social learning theorists and consultants.

They shared insights at the Social Learning Summit 2024 in
Sligo, organized by Slick+.



WHAT IS SOCIAL
LEARNING? 

Social learning is the process of learning
through interaction with others, rooted in
shared experiences and real-world practices. 

It moves beyond passive knowledge transfer,
focusing on collaboration and collective
problem-solving by tapping into the collective
intelligence of a group.

Source: Wenger-Trayner, E., & Wenger-Trayner, B. (2024).
Slick+ Social Learning Summit.



WHY IS IT ESSENTIAL
IN MODERN
WORKPLACES?
In today’s modern,
flexible workplaces,
traditional learning
methods fall short of
addressing evolving
challenges.



Relying on printed books
for new knowledge is
inadequate in a rapidly
changing world.

Separation of learning
and practice: learning
must happen in the
context where it
needs to be applied.



Social learning transforms
how teams collaborate,
share knowledge, and
innovate, creating
resilient and agile
organizations.

SOCIAL LEARNING
BENEFITS 



1. BREAKS DOWN
ORGANIZATION
AL SILOS
Social learning bridges gaps
between departments,
teams, and geographies,
fostering cross-functional
collaboration. Employees
connect, share ideas, and
solve problems together.



2. ENHANCES
KNOWLEDGE
RETENTION

Employees collaborate to
build a collective
repository of insights and
experiences, which helps
retain knowledge even
when key team members
leave.



Social learning fosters a
sense of belonging and
purpose by encouraging
employees to share their
passions, discuss
challenges, and
contribute to meaningful
conversations. 

3. DRIVES EMPLOYEE
ENGAGEMENT



4. BUILDS A
CULTURE OF
CONTINUOUS
LEARNING
Employees adapt quickly to
new challenges by sharing
insights, learning from peers,
and collectively finding
solutions, making continuous
learning part of the culture.



5. BOOSTS
INNOVATION
AND PROBLEM-
SOLVING
Social learning enables
employees to tap into
collective intelligence,
sparking new ideas and
solving problems more
effectively. 



TURN SOCIAL LEARNING
INTO YOUR COMPETITIVE
ADVANTAGE

Build a culture of collaboration
and continuous learning today
with Slick+, your video-based
knowledge management platform. 

GET INTRODUCED TO SLICK+ TODAY
slick.plus/book-a-demo/

LOOKING TO LEARN MORE?


